
Managing complex clinical research in 
resource-limited settings around the world

FHI Clinical goes where our expertise is needed. 

Whether it requires working from a state-of-the-art 

facility or in a low-tech, rural setting, we provide services 

tailored to meet your study needs, from protocol design 

and site assessments to trial planning, implementation 

and management.

FHICLINICAL.COM

http://www.fhiclinical.com
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GLOBAL EXPERTISE
We offer a unique combination of in-country 
technical, regulatory and cultural knowledge and an 
established global presence in Africa, Asia, Europe, 
Latin America and North America. We have staff 
members located around the globe with native-level 
fluency in many local languages. We utilize our 
global network of professionals to meet your needs.

WE ARE FHI CLINICAL

Global
expertise

Responsive
approaches

Proven
solutions
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PROVEN SOLUTIONS
A subsidiary of FHI 360, we benefit from our parent company’s 50+ year history of clinical research and 
success in creating and growing contract research organizations (CROs).

RESPONSIVE APPROACHES
We adapt our processes and workflow as your study needs change. No matter how large or small the 
project, we remain agile and exact, because your research demands it.

Ensure high-quality data with 
established procedures and 

customized site management

Build site staff capacity with 
individualized education and 

tailored training

Develop quality improvement 
strategies based on a site’s 

resources

1971
FHI 360 grew out 
of research at the 
University of North 
Carolina to develop 
safe and effective 
family planning 
methods

1986
Expanded scope 
to respond to the 
HIV/AIDS epidemic

Mid-80s
Formed Clinical Research 
International (CRI), the first 
multinational,  
full-service CRO

1999
Acquired PharmaLink, which 
would later become Novella 
Clinical, growing to employ 
more than 800 staff

2008 
Global Research 
Services (GRS) 
department formed 
within FHI 360

2013
Novella Clinical sold 
to Quintiles

2019
GRS spun off from FHI 
360 as FHI Clinical, a 
CRO with a proven 
history of conducting 
research in hard-to-
reach markets 

2022
Acquired the clinical trials 
business of Triclinium 
Clinical Development 
Proprietary Limited (TCD), 
a full-service, South 
Africa-based CRO

OUR HISTORY

Learn how we manage complex clinical research in the United States and 
resource-limited settings around the world. Visit fhiclinical.com, email us at 
info@fhiclinical.com or call 919.321.3321.
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ABOUT FHI CLINICAL
FHI Clinical is a full-service contract research organization (CRO) with the global expertise, responsive 
approaches and proven solutions to manage complex clinical research around the world. Benefitting 
from our 50+ year history of clinical research, our team of approximately 450 global staff has worked on 
studies in nearly 75 countries. As problem solvers, forward thinkers and on-the-ground members of those 
communities, we’re dedicated to helping you find solutions to the research challenges that have kept 
life-saving medicines from at-risk populations.

PUT OUR EXPERIENCE TO WORK FOR YOU
Our mission is to address unmet research needs and achieve maximum social impact by supporting the 
development of life-saving vaccines and medicines. 

Tailored services to meet your needs, from 
protocol design and site assessments to trial 
planning, implementation and management

Ability to address challenges across dozens of 
therapeutic areas, including infectious diseases 
(IDs), neglected tropical diseases (NTDs), emerging 
and reemerging diseases and pediatric studies

Established partnerships with leading public 
and private medical research organizations, 
pharmaceutical and biotechnology companies, 
academic institutions, the U.S. National Institutes 
of Health (NIH), the U.S. Centers for Disease Control 
and Prevention (CDC) and the U.S. Agency for 
International Development (USAID)
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